Background: The quality of Doctors' services (informally or formally) due to behavioral and psychological changes is a scorching issue. In this study, Obstetricians/Gynecologists experiences are examined in maternal health settings to find out the factors affecting the behavioral and psychological health of the Doctors.
Introduction
Maternity Care Centers hire trained professionals for perinatal health care and delivery of newborns. Their professional team includes trained and experienced Obstetricians/Gynecologists, Nurses, Midwives and other associative staff. Maternity Care Centers are mainly developed to provide full time availability, easy accessibility and acceptability of pre-delivery, and post-delivery services (Arulkumaran, 2010). Guercini, La Rocca, Runfola, & Snehota (2014) proposed that the quality of these services can be standardized and improved mainly Method: The current study is based on qualitative method in which the Case study approach is adopted. Ten interviews are conducted from obstetricians/gynecologist at their workplace. Result: Through qualitative interviews, the findings revealed that Obstetricians/Gynecologists deal with social pressure, excessive workload, social isolation, financial constraints and cultural adjustment. Our study discovered that such changes result in severe burn out, dissatisfaction, frustration, which results in diminishing the performance of Doctors, and ultimately influencing the service quality provided in Maternal Health Care Centers. Conclusion: It suggests that policy makers, government and hospital's management should understand the requirements and demands of Doctors before preparing the service structure. In addition, it is recommended that the training sessions and seminar specifically designed to address the issues highlighted in the paper to help Doctors in improving their services.
What do we already know about this topic?
The Factors affect the behavioral and psychological changes on Practitioners is a scorching issue and need detailed investigation to improve the quality of service.
How does your research contribute to the field?
It introduced a new concept that, quality of service cannot be improved without knowing and improving the practitioner's mental health condition.
What are your research's implications towards theory, practice, or policy? Theoretical: Introduced a new concept of Practitioners' mental health has impact on the quality of the service. The most crucial part constituting Clinical Governance is "Doctors". Licata & Klein (2010) concluded the clinical monarchy-based relationship between a Doctor and a patient is usually viewed as benevolent paternalism having factors like attitude, behavior and language as the key relationship elements. According to McCabe (2004) , to establish a trustworthy Doctor-patient relationship, empathetic listening and effective communication are the essential factors. It thus leads to building a connection which allows the patients the expression of their feelings, emotions and thoughts. In turn, the transmission of the diagnostics, suggestions, recommendations and the appropriate treatment can be done in an effective way. Proper attention, care and vigilance towards Doctors may cause changes in their emotional and psychological aspects. It becomes crucial to strap the parent-Doctor relationship in Maternity Centers where emotional and behavioral changes may affect the relationship in an inappropriate manner.
Health psychology is the term which deals with the mental and behavioral procedures in health and illness. Avery & Patterson (2017) stated that health psychology also deals with the way in which psychological and behavioral elements contribute to physical health and physical illness. Psychological elements can have direct effects on health. (Kowpak & Gillis, 2015) stated that appropriate health policies for the general public requires proper attention on the mental health of Doctors. This paper argues the importance of mental health of both Doctors and Specialists. A Doctor's mental health should be given importance for the following main reasons. First, being a major contributor in providing the health facilities, Doctors should have a healthy mind in order to give a healthy output. Secondly, the nature of Doctors' work is very sensitive because the life and health of the patient is in their hands and even a single mistake may result into unforgettable casualty. Third, the satisfaction and impaction of a Doctor services is a blessing for those women who are in a life-threatening stage. This study aims to find out and discuss the factors that have influence on the psychological and the behavioral health of a Doctor and also provides suggestions to address these influences. Lazarus and Folkman (1984) , the relationship between the environment and individuals in which an individual respond through emotional, behavioral and physiological mechanism is called stress. Poor psychological health is due to mental stress; this process involves variables and controlling factors associated with coping and appraisal processes. Although, the majority of Doctors honestly put patients' care at first priority instead of profit but there are a number of incidents where patients told about the illegal practices of the Doctors for monetary purposes.
Literature Review
Various studies on the mental health of Doctors suggest the psychological health of Doctors is usually low compared to other professions (Kinman, 2001 (Posner & Rothbart, 1998) . The societal shifts during the last few decades lead to the empowerment of individuals in comparison to institutions and government authorities, initiating the rights-based movements like patients' rights; women's rights; consumers' rights; minority groups' rights; etc.. Doctors and Specialists used to feel that their rights still need attention, even though many people think of Doctor as a "Priest" and their attitude hurts the feelings and ego of such people. Davis, Campbell, Hildon, Hobbs & Michie (2015) explained that to maximize the latent effectiveness of interferences it is essential to comprehend behavior and behavioral changes. In simple words, the complete understanding of behavioral changes.
Medical experts can't neglect the changes they face while serving in Maternal Care Centers. These changes happen in biological, psychological and behavioral areas. (Sallis, Owen & Fisher 2015) suggested a Social Ecological Model (SEM) for understanding the psychological and behavioral changes among Doctors; he says that multi-faceted and interactive influences of personal and atmospheric elements can be employed to find the changes in behavior. Social ecology deals with the relations between human beings and their active context and settings. Human behavior is influenced by multiple levels: intrapersonal (including biological and psychological); interpersonal (including cultural and social); physical surrounding; organizational community; policies. Helping the progress of more comprehensive interventions through explicit consideration of multiple levels of influences, is the core concept of social ecological model (Golden & Earp, 2012 The philosophy of Health Care encourages the Health Care Team to treat patients with respect, honor, dignity and compassion; thus, making a trustworthy and strong relationship with patients and caretakers. This paper includes interviews from several Doctors to discover the factors which cause psychological and behavioral changes in them. Behaviors in reality, increase the well-being, whereas others do not. The data obtained over in-depth interview was thematically analyzed using NVivo 10. The main themes were extracted after thematic analysis and content analysis was also made to confirm these themes.
Results
The findings revealed that there are many factors which influence the psychological and behavioral changes in medical experts serving in Maternal Health Care Units. They are facing a continuous battle to deal with the changes in order to perform their duties. Four main themes are generated related to the factors that affect the behavioral and psychological changes.
Communication
Researchers' evidence shows that communication among the healthcare team with the patients and their attendants is considered to be the most crucial and highly emphasized factor in order to improve the quality of services in the Maternal Health Care Centers (Mooney et al., 2009 ).
"I always avoid to talk on non-clinical issues, even though most of the times the main source of problems are the non-clinical issues." (R1)
According to (Huntington & Kuhn 2003) the biggest malpractice in Health Care is a communication gap between Doctors and their patients. The same concern was expressed by many of the respondents.
"Sometimes the communication gap makes me upset. In a Maternity Ward a patient can communicate with us directly as the one who can listen to their non-clinical issues and give them better suggestions. But I feel patients avoid to discuss non-clinical issues with me due to family restrictions as I am appointed in the Rural Health Care Centers. My patients mostly are illiterate. At the start, I tried again and again to facilitate them, but now I leave it and just focus on the clinical issue." (R3)
Another respondent stated in this respect:
" 
"(R6)
The interview data highlights that strong communication is necessary between the patient and his Doctor, otherwise stress is generated which leads to medical error. 
Excessive Workload

"I don't want to tired but I become tired. Sometimes I checked more than 30 patients in a day and it diminished my performance." (R9)
Walker (1996) 
Discussion:
Based on the findings of this study, recommendations can be made for the Doctors and policy makers in Pakistan to take effective steps in order minimize the factors discovered above, which are adversely influencing the psychological and behavioral changes in Maternal Health Care Centers.
Communication is the main theme of this research which can directly influence the service quality of Doctors. It's the responsibility of both the Doctors and patients to communicate with each other in all the stages of service delivery. The study result also discovers that excessive workload and poor working environment causes stress, work-family conflicts and burnout which ultimately influence the quality of service. Two broader dimensions of a working environment are work and context. Work comprises all the different physiognomies of the job like task activities training; the way a job is carried out and completed;, a sense of achievement from work; control on one's own job related activities; diversity in tasks; the central . To overcome this problem, human resource management programs should be initiated at the national level. It is necessary for management to improve the working conditions for the satisfaction of employees working under difficult working conditions. This will satisfy them and in return overall performances will increase. The motivational factors (acknowledgement or appreciation; the sense of achievement from their work; the nature of work; opportunities for personal growth and advancemen; the responsibility that is granted to them) help employees to find the value, respect and worth given to them by their organization (Dartey-Baah & Amoako, 2011; Raziq & Maulabakhsh, 2015)
Educational programs including motivation, stress management, emotional intelligence and work-life balance should be started at the national level. Continuous training and seminars can also prove helpful to improve psychological and behavioral health. The impact of training is higher for the white collar jobs because of less effectiveness of materialistic output (Ackerberg, Caves & Frazer (2006) . Availability of the required resources in Maternity Health Care Centers is the prime responsibility of the government; policy makers should focus on the utilization, maintenance and distribution of these resources.
Conclusion:
By employing the qualitative research method, the factors which influence the psychological and behavioral changes are explored in this research. The findings indicate that Obstetricians/Gynecologists in Maternal Health Care Hospitals deal with a series of factors that affect their behavior. The effect of these factors can be minimized by changing their lifestyle; by revising the work strategy; by adopting a positive attitude and commitment towards work. The governments' responsibility is to provide the required resources to the Doctors and help them to address these influencing factors. Government and policy makers need to focus these factors faced by Doctors and provide appropriate support to them.
The study employed a small sample of Ten Obstetricians/Gynecologists from Pakistan. The validity of the study is contingent upon the interpretation of interviews; it only focused the problems faced by Obstetricians/ Gynecologists in hospital settings; however, by including family issues being faced by Obstetricians/Gynecologists into the study more vital themes can emerge. The main limitation of this research is population size and sampling strategy; despite these limitations, the results have the impetus to contribute in the development of Health Care reforms providing data and information on the factors that influence psychological and behavioral changes in Doctors.
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